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Strengthening the Community 
 

Community Shop 
The Community Shop in Pennywell Road goes from strength to strength and is well used by local people, not 
only as a shop but as a source of information about services and activities in the area. The shop has received 
funding from Inspiring Scotland to develop an unused space to improve what it can offer. Staffed by a great 
band of local volunteers supported by Muirhouse Link up project, the shop is a great example of what can be 
done by local people themselves. 
 

Twenty First Century Homes  
The construction of affordable homes at West Pilton Crescent by Hart Builders (Edinburgh) Ltd started on 15 
July 2013. There will be a mixture of houses with gardens and flats which will be ready to let by Summer 2014. 
A series of events will be held to introduce new residents to the wider community  
and to help them find out what is on in the area. The properties will be allocated  
under the existing Edindex System run by City of Edinburgh Council. 
 

Work started on building 193 new houses on the site of the old Craigroyston  
Community High School this summer. The contract that the developer has signed  
Includes providing training, apprenticeships and job opportunities for local people.  
Anyone who is interested in finding out more about the ‘community benefits’ part  
of the contract can meet the developers in the Local Office from 10am – 12pm each 

Total Craigroyston was established by the Edinburgh Partnership to ‘do what it takes’ to improve 
outcomes for children and families in the neighbourhood around Craigroyston Community High 
School. Using all local resources we help  build partnerships involving staff from different  
organisations and local people to improve services, find new ways to support individuals and  
families ensuring  that the community is involved in designing new approaches. 
 
We want to build strong local services that are easily accessible for everyone, find ways to support 
families to prevent problems becoming crises and help build a strong community where people feel 
connected to each other and look after each other. 
 
We want to let you know what we’ve been doing over the last few months and what we’re planning 
over the next few months  

 
Events 
As well as running our usual range of training events we have run a couple of specific events over 
the last few months.  
 
Youth Crime  
The first was a youth crime seminar, held in February, in response to  
local concerns. Staff and residents came together to talk about what  
we could do to tackle the issue in a positive way. We heard from Allan 
Weaver, a writer and social worker who was a prolific young offender, 
who told us his story about getting back on the straight and narrow. His 
main message was that getting involved in crime at a young age is often 
not a conscious choice and that young people need help and  support 
and someone to ‘stick with them’ so that they can get out and stay out 
of crime. 
 
A range of ‘Building Blocks’ were identified that we want to put in place across the area, things like 
making sure that school is as positive an experience for youngsters as possible and that they are all 
supported to get a good job, go into further training or go on to university when they leave.  
Supporting parents and families getting into difficulties quickly was seen to be important as well as 
finding local volunteers to act as role models for young people. 

 
As well as this, the schools and local organisations will be working on taking  
forward a project called Mentors in Violence Prevention, where senior  
students  themselves are trained to challenge violence and anti-social  
behaviour. It is intended that they will work to involve all first years at  
Craigroyston Community High School  in this programme. 

 
We will also be working with children in primary schools to encourage them 

to become involved in as many positive activities as possible and to use the new Curriculum for  
Excellence to help them grow into responsible citizens. 

 

 

Contacts: 
More Information? 
 
Total Craigroyston, 8 West Pilton Gardens, Edinburgh EH4 4DP 
The Community Shop - the old Butcher’s shop at Muirhouse shopping centre 
 
See our blog  www.totalcraigroyston.co.uk  
 
follow us on Twitter @TCEdin 
 
Or contact Christine Mackay or Tim Packer at 529 5056,  
or Julie Crawford on 315 6405 

What’s On? 
There are lots of activities going on over the Summer months and throughout the year.  Information is  
readily available from community centres, the library and online at www.totalcraigroyston.co.uk or 
www.joininedinburgh.org/north-edinburgh 
 
 
 
 
 

 

 

In the coming months look out for: 
 More information on the reshaping of health and children and families services. 
 More training for staff in housing issues and Getting it Right. 
 
What else? 
 Work to involve private landlords in the regeneration of the area.  
 The launch of a DVD aimed at parents to explain the role of the Named Person.

http://www.totalcraigroyston.co.uk
https://twitter.com/TCEdin


 
Changing how services are run 
Local residents and staff were invited to meet with senior managers from the NHS and the Council, last 
December to give their ideas about how services could be improved. This has resulted in a proposal  
going to the Lothian NHS Health Board and the Council to integrate services at local level so that families 
have easier access to health and Council services. These ideas will have a real impact by improving the 
management arrangements for some of the health services and will be taken into account in the  
development of the new partnership building as part of the Muirhouse redevelopment. 
 

Supporting Families 
Through our consultations, residents have  consistently said that we need to find better ways to support 
families earlier and to make accessing support  less complicated.  Here are some ways that we’ve been 
doing that … 

 
Directory of Services for Families 
A directory of the support that is available in the area for parents and carers has been prepared  to  
support staff to have a fuller understanding of the range of projects and support groups that is available in 
the North of the city. An update is being prepared now and should be available in the coming weeks –  
further details can be obtained from Jillian Hart, Support for Parents and Carers, tel; 0131 529 5069 

 

Our Families 
We have been working with the range of services that support families to reduce the numbers of workers 
involved with families where possible and to make sure that what the family thinks  is fully taken on board.   
We want to try to provide a dedicated worker who can stick with  
a family and really get to know them over the long term. This can be  
challenging as services work in different ways and have different  
criteria about who they work with. Through bringing staff together  
to talk about what they are doing and how they are working together,  
we are finding that there is often one person who can become the  
dedicated worker. This makes things easier for the families because  
they have fewer people to deal with and they have more of a say  
about the kinds of things that would help them. 
 
Lessons that we have learnt from this piece of work will help us to improve the ways that we support  
families across the city.  If you are interested in finding out more about this area of work contact  
Diane Devlin NHS Public Health Practitioner at tel:  0131 529 5087 
 

Support in Time Meetings 
Since September 2013, we have been running a Support in Time meeting each month in the local area with 
the aim of ensuring that we can offer the  right support, at the right time to  children and their families. 

Working more closely  
The Police, the Community Safety Team and Social Work have been working closely together to tackle 
the young people who are recklessly driving motorcycles around the area. A market place style event 
held in West Pilton Neighbourhood Centre at the end of May, gave residents a chance to find out how 
this is going and to raise their concerns directly with the teams involved. In all between 40 and 50 local 
people took part. 
 

Helping our children to be ready for school 
At the beginning of June, we held an event to discuss what we could do to help our local children to be 
ready for and able to learn and enjoy school. The event was especially aimed at  
those working with families with children under 5.   The speaker, Emeritus Professor 
Colwyn Trevarthen, an expert in early child development, gave a very interesting 
presentation to stimulate our thinking around the subject. 
 
The suggestions that people made at the seminar will be discussed at the  Early Years 
Forum after the summer break and a joint action plan developed.   In the meantime, 
we are putting some “top tips” on the Tenants and Residents in Muirhouse Facebook 
page to give local parents some ideas to get their children ready for starting school.  
 

 

Strengthening Local Services 
Anti-Bullying Campaign in Schools 
Parents and children in each of the primary schools, along with members of North Edinburgh Young 
People’s Forum, developed ideas to tackle bullying in their schools. One of the ideas was to develop a 
stencil that could be used to display the message ‘Bullying Stops Here’ read from both sides to use  
outside key buildings in the area. As a result of this project, all the primary schools have agreed to adopt 
the Rights Respecting Schools programme and their parents are intending to extend into the wider  
community. More details to follow in the new term.   

 

Early Years  
Health visitors, Early Years and family centre staff have been working together to help families gain  
access to early years support more quickly. They have reduced the paperwork and the length of time 
taken before a service is offered. It looks as though what they have come up with will change the access 
policy in other parts of the city, which is great news. 

 
Local access to health services. 
The Community Child Health Team is using Royston Wardieburn  
Community Centre to run their assessment clinics – this has made the 
most of the family  friendly facilities in the centre and they have now been 
joined by the Child and Adolescent Mental Health team. We would like to 
do more of this and staff and management  committee at Royston 
Wardieburn have given us enthusiastic support. We are hoping that the 
occupational and physio therapists will also begin using the centre as well as 
as the staff in the RHSC communication clinic. 

Working with Families 

Two Working with Families courses are running over the  summer. These courses have proved highly 
popular in  supporting staff to consider how they work with  families and  support them in dealing  with 
the issues they face. Places on these course filled up really quickly and we are hoping to run another one 

later in the year. More details can be obtained from Jillian Hart, Parent and Carer Support, tel :  0131 529 

5069 


